
CARA IT in French (translated in English) 
 
Just in case you are not aware, the Cara IT Service Desk would like to let you know that they are proud 
to provide service to you in French. 
  
They receive calls for Guest-Facing issues and portal tickets for all other issues 22 hours a day, 7 days a 
week.  
  
If you need to call us for a guest-facing issue and would prefer to speak French, you can request this 
anytime by saying ‘en francais’, and we will get someone on the line that speaks French.  
 
 
 
Thank you very much, 
 
CARA IT 


